Call 509-487-3439

Email at contactus@livingwaterspray.com

Visit us at www.livingwaterlawncare.com
For more tips, employee features & more!

We want to THANK YOU, our Customers
for 30 GREAT SEASONS!
We just want to remind you that our
Service Automatically Renew Each Year.

Be sure to notify us of any changes. We will start your
services for you at the appropriate time.

FOLLOW US ON SOCIAL MEDIA

Facebook: Living Water Lawn & Tree Care

Instagram: @livingwaterlawncare

REFER A FRIEND

—— AND BE REWARDED ——

Did you know that for every friend you refer
to Living Water who signs up,
YOU save money?

And this year we are increasing the Refer a
Friend credit from $25 to $29 to thank you
for 29 great years in business!

You can refer a friend from your account on
our website, or be sure to have them
mention ’rh}ggou referred them. We will add
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Do YOU love Qur Semw’???
E;JJI j Your feedback is important
—— to us, so we would liRe to
.pfl”iwiif“j ask you a quick favor.
We would really appreciate
it if you could take
a few minutes to leave
us a review!
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Hi Friends & Neighbors,

The other day Lisa said this had better be my
best newsletter ever. No pressure. Actually, that
was a lot of pressure. | ended up with writer’s block.
| was struggling to find the words to
express everything that we as a company
and we as a community have been going
through. Then | realized that maybe it’s not
my words that could best express all of that, it’s
yours. So | would like to share just a few of the
MANY awesome words, conversations, notes, and
messages we have gotten from all of you during this
time.

One of our senior customers told me, “l am
so glad to see you guys back to work. | could not
stay in my home if | didn’t have your help. You guys
are my savior.” Then she stopped and =
seemed to think about what she had just @
said. She smiled big and said, “with a small ’s’
of course.”

Another customer told us, while we were
still closed, “l want to pay for my service up front if
that will help you guys. | will gladly wait for you to
re-open.” That was a theme. “We would rather wait

for you.” “We respect and support you
s in trying to honor God by honoring
government officials.” One dear lady in

Idaho, realizing the man treating her property (me)
was the owner, the guy whose picture is on the
newsletter, said, “you look much younger than your
picture.” | think | might want to do a little
Photoshop.

Lisa has received hundreds of emails from
you all. We did our best to answer the many ques-
tions and concerns about your properties and how
all of this would work, but what struck us over and
over again was your concern for us.

While we are a business, it seems that Q%\ OW}B
has been transcended by kindness, 9
community, support and prayers.
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Thank you. Maybe that’s why | had
writers block. I just couldn’t seem to
do justice to such an outpouring of
" support.

So many of you have reflected the goodness
of God back our way. Your words and actions were
like “the City on a Hill” (Matt. 5:14). You have
inspired and encouraged us. We intend to continue
to respond as you have. Jesus once said “...let your
light shine before others, that they may see your
good deeds and glorify your :
Father in
heaven” (Matt. 5:16). Thanks
for the light!

Blessings,
Mike

Q.  Early Bird Prepay and Save S
Prepay for your services this season and you
will receive a 5% discount. You can find out your
prepay total by visiting our website or contacting our
office at 509-487-3439
*Exclusions apply - Contact office for details*

Things you will want to know:

¢ Our office is now available to take your calls 8:30-
4:30.

+ You will notice we have implemented new protocols
for your safety and ours.

¢+ We will not be knocking on customer doors for a
while unless you specifically request it.

¢ We will work 6 days a week to get all first round
lawn and shrub bed applications done by mid May.

¢ We will start 2nd round Lawn, Tree and Shrub beds
in Mid May.

¢ Pest Control is in full operation.

¢ Sprinkler turn on and repairs are happening. The
wait time for new work is approximately 2 weeks.

¢ Mowing is scheduled to resume the week of May
4th.

¢ Pruning and Installs are still currently on hold.

WE ARE GLAD TO BE BACK!!!!

We ask for your continued patience as we

work hard to get to each and everyone one

of you! IT’S IMPORTANT TO YOU!
IT’S IMPORTANT TO US!
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Care

Lawn, & Tree)

Lawn Fertilization

Tree and Shrub Care
Shrub Bed Weed Control
Insect and Disease Control
Weed Control

Noxious Weed Control

weeping Yoy,
Landecape

Beautifily
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¢ O Organic Lawn Options
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Mowing

Pruning

Landscape Clean Ups o
8prinkler Service and Repair *
8now Removal & De-ice
And More...
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Full Service Pest Control
8pider Barrier Program
Premier Pest Program

Ants, Carpenter Ants, Termites
Wasps

Rodents

And More...

At Living Water we pride ourselves by using the
best products available, and apply them with care.
We want our service to be something that you can
count on because you matter to us. We strive to
show you that each time we have the opportunity
to serve you.

, 7
o %%

\ P\



